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   QUANTUM STORAGE SYSTEMS


            1624 Concession Rd.
                                                             RMA FORM

       Cambridge, ON N3H 4L9
                    Tel: 866-981-3333
                    Fax: 519-653-7989
                                   Date: _______________________________

Fill in the following information:

	Name
	Phone Number
Fax Number
	

	Company Name
	Address
	

	City
                                 Province
	Postal Code
	

	Product (Part#)                            QTY        
	

	Reason for return
	

	For office use only:

	

	
	Received by
	Serial Number
	Invoice Number
	Invoice Date
	

	
	Defective I Ok
	Checked by
	Test Date
	
	


Please Note
1.
Please fax the RMA claim form and a copy of the invoice to us. RMA number will be faxed back to you within 2 business days.
2.
If the product is found to be physically damaged (i.e. broken parts, burn mark, etc.), then no refund will be       issued unless damage proven before return.
3.
The RMA process can take anywhere between 1-2 weeks. 

4.

 RMA replacement is offered only on the condition that there are no outstanding credit issues.

5.

 A copy of this RMA claim form must be with the product upon delivery.

6.
 Please ship defective product(s) to us with freight pre-paid. RMA will be refused if product is sent collect to     Quantum
7.
 Print RMA number clearly on all mailing labels (obtained by calling Quantum)
